PRIVACY POLICY

ENVIRONMENTAL CONSERVATION PROJECT SLU is aware of the importance of
the privacy of personal data and, for this reason, has implemented a data processing
policy aimed at providing the highest level of security in the use and collection of
personal information, ensuring compliance with current legislation in this area and
establishing such policy as one of the fundamental pillars of the entity's operations.

While browsing the website www.caballohierro.com, personal data may be requested
through various forms provided for this purpose. Such data will form part of the
relevant processing activities depending on the specific purpose for which it is
collected.

Below is a list of the data processing activities that may be carried out through the
website.

I. Identification of the Data Controller

All data processing activities are carried out on behalf of ENVIRONMENTAL
CONSERVATION PROJECT SLU, whose identification details are as follows:

Information about the Data Controller

Data Controller:
ENVIRONMENTAL CONSERVATION PROJECT SLU

Registered Address:
C/ José Delgado Brackenbury n°11, Seville, Spain

Email:

booking(@caballohierro.com

Telephone:
+34 634 200 176

Data Protection Contact:
Gaspar Gonzalez Sanchez

Information Regarding the Exercise of Rights
ENVIRONMENTAL CONSERVATION PROJECT SLU

C/ José Delgado Brackenbury n°11, Seville, Spain

Email: booking@caballohierro.com

Telephone: +34 634 200 176


http://www.caballohierro.com
mailto:booking@caballohierro.com
mailto:booking@caballohierro.com

You may access, rectify and erase your personal data, as well as withdraw your consent
for data processing, exercise your rights to restriction of processing, data portability and
not to be subject to automated decisions, by writing to the postal address indicated
above or by sending an email to:

booking(@caballohierro.com

I1. Information on Data Processing
Activities Carried Out Through
www.caballohierro.com

1. Website Contact Forms

Summary

The company will process your data in order to respond to your requests, enquiries or
comments.

I. Purpose and Legal Basis for Data Processing

A. Categories of Data Processed

We will process the data you provide through the website contact form or, where
applicable, through electronic communications such as email or instant messaging.

B. Purpose of Processing
Our website contains contact forms in different sections.

The purpose of processing personal data is to manage communications established with
website users who send messages through these forms.

The data will not be used for any purpose other than that for which it was collected.
C. Automated Decision-Making

No profiling activities are carried out and no automated decisions are made.

D. How Long Will We Retain Your Data?

a) Your data will be processed for as long as necessary to manage your request or
comment.

b) Subsequently, the data will be deleted if no further conversation or interaction takes
place between the parties within a period of one year.
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E. Legal Basis for Processing

The legal basis for processing your data is the unequivocal consent you provide by
accepting the Privacy Policy.

F. Obligation to Provide Data and Consequences of Failure to Provide It

The requested data is mandatory; otherwise, it will not be possible to contact you in
order to manage your request or comment.

G. Source of the Data

The data subject.

I1. Recipients of the Data

a) No personal data will be disclosed to third parties.

b) No international transfers of personal data will be carried out.

2. Receipt of Curriculum Vitae (CVs)

Summary

The company will process your personal data in order to manage your participation in
recruitment and personnel selection processes.

I. Purpose and Legal Basis for Data Processing

A. Categories of Data Processed

We will process the data you provide through the website contact form or, where
applicable, through electronic communications such as email or instant messaging.

B. Purpose of Processing
Our website contains contact forms in different sections.

The purpose of processing personal data is to manage communications established with
website users who send messages through these forms.

The data will not be used for any purpose other than that for which it was collected.
C. Automated Decision-Making

No profiling activities are carried out and no automated decisions are made.



D. How Long Will We Retain Your Data?

a) Your data will be processed for as long as necessary to manage your request or
comment.

b) Subsequently, the data will be deleted if no further conversation or interaction takes
place between the parties within a period of one year.

E. Legal Basis for Processing

The legal basis for processing your data is the unequivocal consent you provide by
accepting the Privacy Policy.

F. Obligation to Provide Data and Consequences of Failure to Provide It

The requested data is mandatory; otherwise, it will not be possible to contact you in
order to manage your request or comment.

G. Source of the Data

The data subject.

I1. Recipients of the Data

a) No personal data will be disclosed to third parties.

b) No international transfers of personal data will be carried out.

3. Newsletter Subscription

Summary

The company will process your personal data in order to manage your subscription to
the entity's newsletter.

I. Purpose and Legal Basis for Data Processing

A. Categories of Data Processed

a) We will process the data you provide through the subscription form.

b) In addition, ENVIRONMENTAL CONSERVATION PROJECT SLU uses cookies
and similar technologies in its email newsletters, allowing us to personalise the content
of our marketing communications according to the products and services with which
you interact most frequently.

B. Purpose of Processing



The data you provide will be processed for the purpose of managing your subscription
to the ENVIRONMENTAL CONSERVATION PROJECT SLU newsletter, through
which you will receive information regarding news, updates, products and services
related to the hospitality, accommodation and tourism sectors.

C. Automated Decision-Making

No profiling activities are carried out and no automated decisions are made.

D. How Long Will We Retain Your Data?

Your data will be processed until you withdraw your consent for such processing.

E. Legal Basis for Processing

The legal basis for processing your data is the unequivocal consent you provide by
accepting the Privacy Policy included in the newsletter subscription form.

F. Obligation to Provide Data and Consequences of Failure to Provide It

The requested data is mandatory; otherwise, we will not be able to provide the
newsletter subscription service.

G. Source of the Data

The data subject.

I1. Recipients of the Data

a) No personal data will be disclosed to third parties.

b) No international transfers of personal data will be carried out.

4. Communications Through Electronic
Means

Summary
When you contact us through electronic means, such as email, you will notice that the
email signature contains an initial layer of information regarding the processing of your

personal data. This section provides the additional information required by data
protection legislation.

I. Purpose and Legal Basis for Data Processing

A. Categories of Data Processed



We will process the data you provide through communications maintained with
www.caballohierro.com by electronic means, including email correspondence.

B. Purpose of Processing

The purpose of processing is the management of communications established between
the parties.

C. Automated Decision-Making
No profiling activities are carried out and no automated decisions are made.
D. How Long Will We Retain Your Data?

The data will be processed for the period during which liabilities may arise between the
parties, with a minimum retention period of five (5) years.

E. Legal Basis for Processing
The legal basis for processing is the data subject's consent.
F. Obligation to Provide Data and Consequences of Failure to Provide It

The provision of data is voluntary, as it relates to information exchanged voluntarily
between the parties in the course of communications.

G. Source of the Data

The data subject.

I1. Recipients of the Data

a) No personal data will be disclosed to third parties.

b) No international transfers of personal data will be carried out.

5. Accommodation Reservations

Summary

The company will process your personal data in order to manage your reservation at the
establishment.

I. Purpose and Legal Basis for Data Processing

A. Categories of Data Processed
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We will process the data you provide through the reservation form.
B. Purpose of Processing

If you reserve accommodation through our booking engine, your personal data will be
processed for the purpose of facilitating and managing the reservation process.

C. Automated Decision-Making
No profiling activities are carried out and no automated decisions are made.
D. How Long Will We Retain Your Data?

The data will be processed for the period during which liabilities may arise between the
parties, with a minimum retention period of five (5) years.

E. Legal Basis for Processing

The legal basis for processing reservation data is the performance of a contract between
the parties.

F. Obligation to Provide Data and Consequences of Failure to Provide It

The requested data is mandatory; otherwise, the reservation process cannot be
completed.

G. Source of the Data

The data subject.

I1. Recipients of the Data

a) No personal data will be disclosed to third parties.

b) No international transfers of personal data will be carried out.

II1. Exercise of Rights

You have the right to obtain confirmation as to whether or not we are processing
personal data concerning you.

As a data subject, you have the right to access your personal data, request the
rectification of inaccurate data and, where appropriate, request the erasure of your data
when, among other reasons, the data is no longer necessary for the purposes for which it
was collected.



Under certain circumstances, you may request the restriction of processing of your
personal data, in which case we will only retain the data for the establishment, exercise
or defence of legal claims.

Under certain circumstances and on grounds relating to your particular situation, you
may object to the processing of your personal data. In such cases, we will cease
processing your data unless there are compelling legitimate grounds for continuing the
processing or for the establishment, exercise or defence of legal claims.

Where the processing of your personal data is based on your consent, you may
withdraw that consent at any time.

Where legally applicable, you have the right to data portability. This means that you
have the right to receive the personal data concerning you that we process in a
structured, commonly used and machine-readable format and to store it on your own
device. You may also request that we transmit such data to another data controller.

Furthermore, if you believe that there is a problem or incident relating to the processing
of your personal data, you may contact the company using the contact details provided
in this document. In any event, you have the right to lodge a complaint with the
competent supervisory authority for data protection matters. In Spain, this authority is
the Spanish Data Protection Agency (Agencia Espafiola de Proteccion de Datos —
AEPD).

To exercise your rights, please send your request to:

booking@caballohierro.com

and attach a copy of your National Identity Document (DNI) or any other legally valid
form of identification.
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